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Presenter
Presentation Notes
Position overview -  Where the position will be located specifically and the general nature of the position
Desirable Qualifications – Experience or education that is not required but may identify you as a top candidate
Exam details -  What score you must receive to pass “Typically gained by….” statement after each question
Exam preview – Click to view the exam or just click on the exam to start



begin the application
process?

1] information to include

¢ check marks indicate when a section has been

essfully completed

= Unless there is an oral exam you will want to

complete each section to be considered

= Separate applications by location


Presenter
Presentation Notes
If you do not indicate the correct agencies, cities or shifts you may preclude yourself from appearing on a hiring list.
Location – Pay attention to location that the announcement is for.  You must reapply under each announcement for which you are interested in a location.  
 If Regional announcement such as Corporal ,Sergeant and DARS – Do not apply for jobs in the cities that you are not interested and willing to interview in. If there is not a current opening – do not miss an opportunity to apply for the next opening that may occur within the next 6 months in the same city or area. (CPRL & Sgt Regional exam example).


/pes of exams are used?

e choice exam that is auto-

AEX - Exams graded by a subject matter
rt, typically paragraph responses but can

include true / false and multiple choice

Oral Exam - Situational questions used to

identity how you react in a situation


Presenter
Presentation Notes
LXR – Used on Correctional Officer exams
TRAEX – Most commonly used 
Oral Exam – Corporal and Sergeant positions


Instructions

exam 1nstructions

i \lty questions
Credit questions

yectations for responses


Presenter
Presentation Notes
Instructions – Identify which questions you must meet the minimums on in order to qualify for the position and which are extra credit and are not required – Any experience or certifications will or may increase your score.

Expectations for responses – identifies what information should be included in each response – “Typically gained by”….statement identifies the minimum, may say list of course work, training, certifications and experience above this will increase your score.
 


= Experience

o Dates of employment , employer, position title,
responsibilities


Presenter
Presentation Notes
Relevant and concise information – Do not make the SME sift through information to find what really applies (boxing – you don’t want to leave it to the judges).  If you are unsure if it may increase your score then include it but be mindful of what you are including.


should | structure my
~ response?

1ed by statement

ions to qualify for question

nd in the same fc

s vs. Dates


Presenter
Presentation Notes
Typically gained by statement provides the minimums to meet on the question.  Make sure that you address each section of the typically gained by statement
 If they state experience using hours respond using hours, that is how they will equate which score to give you
 Separating the information makes it easier for SME’s to locate it and identify a score


xperience is related to the qualification and or topic
1t each question is asking for

o not put a SME in a position to make assumptions
ecommended in responses

and paste your resume for each response
= Provide the same response for each question



\ “does not require much detail

@ The resume question should include relevant
work history and detail job responsibilities,
education and training


Presenter
Presentation Notes
Resume should support the information that was provided in your responses.  It does not need to verbatim but if you are referencing 3 years work experience in an area in your response then your resume should support that.  

Microsoft Word templates are a great resource
Chronological resumes work best for scoring purposes



Your Name

Street Addrezc, City, State, Zip Code
Fhone, Email

Professional Summary

Add your summary here.

Experience

Company Name
Job Title
Responsibilities
= Eesponcibilities
= Eesponcibilities

Company Name
Job Title
Responsibilities
= Eesponcibilities
= Eesponsibiliies

Company Name
Job Title
Responsibiliies
= Eesponsibiliies
= Eesponsibiliies

Company Name
Job Title
Responsibiliies
= Eesponcibilities
= Eesponcibilities

Education
School

= Degres
=  Copurse Title, Course # Brief Description

Training
=  Title, Brief Description, # of hours completed

Dates of Employment

Dates of Employment

Dates of Employment

Dates of Employment

Dates of Attendance




HOW are exams scored?

ored by subject matter experts

ns can be worth a higher percentage

'_others based on importance
ng with a score below 70
a credit questions

= HR reviews a portion of the exams for quality

assurance


Presenter
Presentation Notes
- They determine, based on your experience, education and training where you meet for scores zero, 70, 85 or 100
 A total of 100 and have to identify a portion for extra credit so it can result in a passing score below 70
 HR reviews for consistency in scoring and to identify any issues with the system


19 until | receive my
- score?

ot begin until 24 hours after

xams to score

al Tpical y 2 weeks is sufficient


Presenter
Presentation Notes
- Exceptions to scoring are announcements that are “open until further notice” and if there is a Second exam such as Sergeant and Corporal Oral and Policy Exams to follow passing the written LXR. 


tinformation can you
- provide me?

le for considera

-
U

dentified for improvement
: fficient information

= Increased score with additional education or

experience



sonsidered for Position

ing list to be eligible for

based on hiring list,
ation, supervisor

If not scheduled for interview request feedback
from Human Resources / Hiring Manager



terviews

position
oically behavioral or

tional questions ask how would you react when
nted with a certain situation


Presenter
Presentation Notes
Even if the position is promotional, do not assume that you know everything about it.  
	- Job description on DHR 
	- Discuss with the hiring manager
	- Discuss with someone who holds that classification
Think about past situations that you have dealt with which demonstrate the qualities or experience necessary for the position you are interviewing for.



interviews Cont’d

ou hold the position for which

>st feedback f uman
rces/Hiring Manager


Presenter
Presentation Notes
 Do not respond as you would in the position that you currently hold, the intent of the questions are do you possess the competencies to move to the next level
 If you are not offered the position ask the interview panel for feedback, any suggestions on how to improve for future opportunities
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